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ABSENTEEISM 
11-1 
Hackett, Rick D. 
Work attitudes and employee absenteeism: a synthesis of the literature. 
Journal of occupational psychology, 62:235-248, September 1989. 
Descriptors: *Absenteeism causes--Research / *Job satisfaction research. 


CAREER STAFFING 
11-2 
Amante, Liz. 
Help wanted: creative recruitment tactics. Personnel, 66:32-34+, October 1989. 
Descriptors: *Recruitment--Methods. 


11-3 
Barrier, Michael. 
Temporary assignment. Nation's business, 77:34+, October 1989. 
Descriptors: *Temporary employees--Utilization. 


11-4 
Koch, Jennifer. 
Recruitment ads with flair. Personnel journal, 68:46-55, October 1989. 
Descriptors: *Advertising--Recruitment / *Recruitment--Methods. 


11-5 
Rinella, Sal D. and Robert J. Kopecky. 


Burger King hooks employees with educational incentives. Personnel journal, 
68:90-91+, October 1989. 


Descriptors: *Recruitment--Methods / *Recruitment--Case studies. 


11-6 
Segal, Jonathan A. 
Baby bust blues. Personnel administrator, 34:94+, October 1989. 
Descriptors: *Career staffing / *Selection--Law and legislation. 


/ 


11-7 
Steffy, Brian D. and James Ledvinka. 
The long-range impact of five definitions of "fair" employee selection on black 


employment and employee productivity. Organizational behavior and human 
decision processes, 44:297-324, October 1989. 


Descriptors: “Selection--Research / *Discrimination--Research. 


CHANGE, ORGANIZATIONAL 
11-5 


Brown, Susan R. 


New technology: how does it affect the workplace? Arbitration journal, 
4k:32-41, September 1989. 
Descriptors: *Technological change / *Change, Organizational. 








CHANGE, ORGANIZATIONAL (Cont'd) 
11-9 
Harris, Thomas E. 
A partnership for change. Management world, 15:15-16, July-August 1989. 
Descriptors: *Change, Organizational / *Innovation. 





11-10 
Leifer, Richard. 
Understanding organizational transformation using a dissipative structure model. 
Human relations, 42:899-916, October 1989. 
Descriptors: *Change, Organizational. 


11-11 
Neuman, George A., Jack E. Edwards and Nambury S. Raju. 
Organizational development interventions: a meta-analysis of their effects on 
satisfaction and other attitudes. Personnel psychology, 42:461-489, Autumn 1989. 
Descriptors: *Organization development--Research / *Job satisfaction 
research / *Productivity improvement-—-Research. 


CIVIL SERVICE 

11-12 8/I 

Laue, Tom. 
Going over to the other side: two journalists become government commnicators. 
Journal of public commmnication (National Association of Government Communica- 
tors), 12:35-37, no. 1, 1989. 


Descriptors: “Government service as a career / “Government publicity / State 
government. 





CIVIL SERVICE, FEDERAL 
11-13 
Creating and projecting a new spirit of public service. Journal of public 
communication (National Association of Government Commmnicators), 12:6-10, 
no. 1, 1989. 
Report of the Task Force on Public Perceptions of the Public Service to the 
National Commission on the Public Service. 


Descriptors: *Government service as a career / "Management improvement / 
Federal government. 





11-14 s/I 
Kell, Tom. 
The reality of perception: why the public service mst commnicate. Journal of 
public communication (National Association of Government Communicators), 
12:1-5, no. 1, 1989. 
Tom Kell is an employee development specialist, U.S. Office of Personnel 
Management. 
Descriptors: “Government publicity / "Civil service / “Government service as 
a career / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
11-15 
Laurent, Anne. 
Campaign launched to brighten worker image: OPM office to press positive look to 
media outlets. Federal times, 25:3, October 16, 1989. 
Interview with Robert Weed, Director, Office of Public Affairs, U.S. Office of 
Personnel Management. 
Descriptors: “Government service as a career / *Federal employees-—-Attitudes 
toward / "Civil service / "Government publicity / Federal government. 


11-16 


New personnel director sees “image” as job one: key administration figure says 
Volcker Commission "is right." Journal of public commmication (National 
Association of Government Commnicators), 12:33-34, no. 1, 1989. 

Interview with Constance Berry Newman, Director, U.S. Office of Personnel 
Management. j 

Descriptors: *U.S. Office of Personnel Management--Administration / *Civil 

service--Administration--Evaluation / *Federal employees--Attitudes toward / 

Federal government. 


s/I 


CIVIL SERVICE, FOREIGN 
11-17 
Rouban, Luc. 
The civil service and the policy of administrative modernization in France. 
International review of administrative sciences, 55:445-465, September 1989. 
Descriptors: *France--Civil service. 





COLLEGE GRADUATES 
11-18 
Frons, Marc. 
B-schools: the up-and-comers. Business week, p. 168-169, October 30, 1989. 


Descriptors: *Master of business administration degree recipients / *Business 
educat ion--Evaluation. 





11-19 
Rose, Robert E. and Calvin Wong. 


The MBA and corporate leadership. Business horizons, 32:54-57, September—October 
1989. 


Descriptors: *Master of business administration degree / *Business education. 


COMMUNICATION 
11-20 
Barbee, George E. L. 
Communicating with a personal touch. Personnel journal, 68:38-45, October 1989. 
Descriptors: *Comminication in personnel management. 





11-21 
Dininny, Paulette. 


No detail too small. Wation'’s tusiness, 77:62+, October 1989. 
Descriptors: *Meetings. 





COMMUNICATION (Cont'd) 
11-22 
Waring, Linda. 
Customer service in the public sector: favorable first impressions, ‘user 
friendly’ documents and jargon. Journal of public commmication (National 
Association of Government Communicators), 12:48-51, no. 1, 1989. 
Descriptors: “Commnication--Case studies / "Government publicity-——Case 
studies / State government. 





COMPENSATION 
11-23 
Hall, Russell E., Frances G. Sieller and Paul T. Shultz. 


Minimum coverage--the first shoe drops. Employee relations law journal, 
15:299-306, Autumn 1989. 
Descriptors: *Fringe benefits-—-Law and legislation. 





11-24 
McGinty, Robert L. and John Hanke. 
Merit pay plans: are they truly tied to performance? Compensation and benefits 
review, 21:12-16, September-October 1989. 
Descriptors: *Performance-based pay. 


11-25 
Ransom, Cynthia, Pamela Aschbacher and Sandra Burud. 


The return in the child-care investment. Personnel administrator, 34:54-58, 
October 1989. 


Descriptors: “Day care centers--Case studies / "Fringe benefits-—-Case 
studies. 


11-26 
Sauer, Robert L. 
A new approach to salary structures. Compensation and benefits review, 21:57-63, 
September-October 1989. 
Descriptors: *Pay administration. 


11-27 
Shaynes, Harvey. 
Pay equity implications. Classifiers column (Classification and Compensation 
Society), 20:5-7, August 1989. 
Descriptors: “Pay rates / *Women--Pay / Federal government. 


11-28 
Steinbock, Joe. 
Equal pay for work of equal value? Classifiers column (Classification and 
Compensation Society), 20:2-5, August 1989. 
Descriptors: *Women--Pay / *Pay rates. 


11-29 
Wisdom, Barry L. 
Before implementing a merit system... . Personnel administrator, 34:46-49, 
October 1989. 
Descriptors: *Performance-based pay. 





CONSULTANTS 
11-30 
Wisniewski, Joanne. 
Are consultants set up to fail? Personnel journal, 68:56-63, October 1989. 
Descriptors: *Consultants--Responsibilities. 


COUNSELING 
_— 
Jacobs, Dorri. 
Coaching employees to perform better. Management world, 18:6-9, July-August 
1989. 
Descriptors: “Employee counseling / *Coaching / “Training methods / *Problem 
employees. 


11-32 
Mishra, Jitendra and Michelle Delano. 
The problems managers face. Management world, 15:5-9, July-August 1989. 
Descriptors: *Problem employees / *Employee counseling / *Training methods. 


DISCIPLINE 
11-33 
Garbutt, Cynthia Horvath and Lamont E. Stallworth. 
Theft in the workplace: an arbitrator's perspective on employee discipline. 
Arbitration journal, 44:21-31, September 1989. 
Descriptors: *Discipline / *Employee theft. 


ELECTRONIC DATA PROCESSING 
11-34 
Wash, Darrel Patrick. 





Artificial intelligence. Occupational outlook quarterly, 33:2-7, Summer 1989. 
Descriptors: *Artificial intelligence. 


11-35 
Wood says IAC/IRM helps agencies spot pitfalls. Government computer news, 8:12, 
October 30, 1989. 

Interview with Helen M. Wood, Chair, Interagency Committee on Information 
Resources Management and Director of the U.S. National Aeronautics and Space 
Administration's Office of Satellite Data Processing and Distribution. 

IAC/IRM = Interagency Committee on Information Resources Management. 

Descriptors: *Information management / Federal government. 


EMPLOYEE CONDUCT 
11-36 
Massing, Gregory I. 
The fifth amendment, the attorney-client privilege, and the prosecution of 
white-collar crime. Virginia law review, 75:1179-1220, September 1989. 
Descriptors: *White collar crimes. 








EMPLOYEE HEALTH AND MEDICAL CARE 

11-37 

Edward, James R. 
Implementing the new EPA Federal facilities compliance strategy: an EPA view of 
the legal and policy issues. Air Force law review, 31:237-244, 1989. 


Descriptors: *Environmenta: health / "U.S. Environmental Protection Agency— 
Rules and practice. 





11-38 

Garden, Anna-Maria. 
Burnout: the effect of psychological type on research findings. Journal of 
occupational psychology, 62:223-234, September 1989. 


Descriptors: *Burn out (Psychology)--Research / "Stress, Psychological-- 
Research. 


11-39 
Garzona, Carol. 


How to get employees behind your program. Personnel administrator, 34:60-62, 
October 1989. 


Descriptors: *Health benefit programs. 


11-0 
Goldsmith, Willis J. 
Workplace ergonomics: a safety and health issue for the '90s. Employee 
relations law journal, 15:291-298, Autumn 1989. 
Descriptors: “Health, Employee / *Human engineering. 


11-41 
[Health issues in the workplace--a symposium.] Review of public personnel 


administration, 9:3-80, Summer 1989. 

Contents: AIDS in the workplace: legal and policy considerations for 
personnel managers, by Walter J. Jones and James A. Johnson; Drug testing and 
public personnel administration, by Robert H. Elliott; Smoking in the workplace: 
dimensions of policy, by Thomas M. Wilson; Job stress and public sector occupa- 
tions: implications for personnel managers, by Jonathan P. West and Colleen M. 
West; Employee assistance programs and the troubled employee in the public 
sector, by Arthur T. Johnson and Nancy O'Neill. 

Descriptors: “Health, Employee / *AIDS (Disease) / "Smoking / 

*Stress (Psychological) / *Employee counseling / "Medical and physical 

examinations / *Drug abusers / Federal government. 


11-42 
Smith, Leigh M. 
Is it fitting? Comments on the LISREL analysis by Stoner & Arora of variables 
affecting the psychological health of strikers. Journal of occupational 
psychology, 62:257-262, September 1989. 
LISREL is a computer program dealing with mltivariate analysis. 


Descriptors: *Health, Employee--Research / *Strikes--Research / "Multivariate 
analysis--Research. 





FRUAL OPROPRINEE TN BME MEN 


Alpert, Dona. 
Gender inequity in academia: an empirical analysis. Initiatives, 52:9-14, 
no. 2, 1989. 
Descriptors: *Women college professors / *Women--Discriminaticn. 


11-44 
Blumrosen, Alfred W. 
The 1989 Supreme Court rulings concerning employment discrimination and 
affirmative action: a minefield for employers and a gold mine for their 
lawyers. Employee relations law journal, 15:175-186, Autumn 1989. 
Descriptors: *Equal opportunity in employment—-Cases. 


11-45 
Kandel, William L. 
Atonio and Betts: burden of proof and other barriers to plaintiffs in wholesale 
litigation under ADEA and Title VII. Employee relations law journal, 15:267-280, 
Autumn 1989. 
Descriptors: *Discrimination--Cases / *Age discrimination--Cases. 





11-46 
Keaton, Paul N. and Beth Larson. 
Age discrimination in employment: case law and implications for employers. 
Labor law journal, 40:575-581, September 1989. 
Descriptors: *Age discrimination--Cases. 


11-47 
Shikiar, Robert Keith. 


Employment discrimination: Title VII retaliation claims. George Washington law 
review, 57:1168-1186, May 1989. 

Concerns cases decided by the U.S. Court of Appeals for the District of 
Columbia. 

Descriptors: *Equal opportunity in employment--Cases / *Discrimination-- 

Cases. 


11-48 
Villere, Maurice and Sandra Hartman. 
What's affirmative about affirmative action? Business horizons, 32:22-27, 
September-October 1989. 
Descriptors: *Affirmative action / *Equal opportunity in employment. 


ETHICS 
11-49 
Andrews, Kenneth R. 
Ethics in practice. Harvard business review, 67:99-104, September-October 1989. 
Descriptors: *Business ethics. 





ETHICS (Cont'd) 
11-50 
Armstrong, Mary Beth and Steven M. Mintz. 
Ethics education in accounting: present status and policy implications. 
Government accountants journal, 38:70-76, Summer 1989. 
Descriptors: “Business ethics--Study and teaching / *Accounting-—-Study and 
teaching. 


11-51 
Arnold, David S. 
A capsule history of the ICMA Code of Ethics. Public management, 71:28-29, 
September 1989. 
ICMA = International City Management Association. 
Descriptors: *Civil service ethics. 


11-52 
Longenecker, Justin G., Joseph A. McKinney and Carlos W. Moore. 


The generation gap in business ethics. Business horizons, 32:9-14, 
September-October 1989. 


Descriptors: *Business ethics. 


11-53 
Silk, Leonard. 


Does morality have a place in the boardroom? Business month, 134:11-13, October 
1989. 
Descriptors: *Business ethics. 


11-54 
Smith, Kevin M. 


Model Rule 4.2: ethical restrictions on communications with former employees. 
Employee relations law journal, 15:239-252, Autumn 1989. 

Article refers to the American Bar Association's Model Rules of Professional 
Conduct. 

Descriptors: *Legal ethics. 





EXECUTIVES—-ABILITIES AND CHARACTERISTICS 
11-55 
Ash, Stephen D. 
24 indicators of personal/professional productivity. Supervisory management, 
34:32-34, November 1989. 
Descriptors: *Executives--Abilities. 





11-56 
Blanchard, Kenneth H. 
The role of a manager. Journal for quality and participation, 12:5-12, September 
1989. 
Descriptors: *Executives--Abilities / *Executive effectiveness / 
*Executives--Responsibilities. 





EXECUTIVES—-ABILITIES AND CHARACTERISTICS (Cont'd) 
11-57 
Cole, John D. R., Nand Hart-Nibbrig and Toni-Michelle Travis. 
Emergence of the new black manager. Public management, 71:24-26, September 1989. 
Descriptors: *Afro-American executives--Characteristics. 





11-58 
House, William C. and Herman S. Napier. 


Computers in the executive suite: acceptance is slow. Office, 110:28+, October 
1989. 
Descriptors: *Executives--Abilities / *Electronic data processing. 


11-59 
McConkey, Dale D. 


Are you an administrator, a manager, or a leader? Business horizons, 32:15-21, 
September-October 1989. 


Descriptors: *Executives--Abilities / “Leadership. 


11-60 
Mims, Robert and Ephraim Lewis. 
A portrait of the boss. Business week, p. 22-25+, October 20, 1989. 
Descriptors: *Executives--Characteristics. 


EXECUTIVES——COMPENSATION 

11-61 

Graskamp, Edward D. 
Long-term incentives for management, part 2: stock-price appreciation grants. 
Compensation and benefits review, 21:29-43, September-October 1989. 





Descriptors: *Executives--Fringe benefits / *Financial incentives / *Stock 
options. 


EXECUTIVES——HEALTH AND MEDICAL CARE 
11-62 
Lappa, Karen. 
More than 98% of health care CEOs feel stressed. Hospitals, 63:50-55, 
September 20, 1989. 
Descriptors: *Executives--Mental health / *Executives--Health / 
*Stress, Psychological / *Health personnel. 





11-63 
Scott, Nancy A. and Sue Spooner. 
Women administrators: stressors and strategies. Initiatives, 52:31-36, no. 2, 
1989. 
Descriptors: *Women executives / *Executives--Health / 
*Stress, Psychological. 


EXECUTIVES—-SELECTION AND TESTS 
11-64 
Machan, Dyan. 
Headhunters in reverse. Forbes, 144:238-239, October 30, 1989. 
Descriptors: *Job search / *Executive recruiters. 








EXECUTIVES—-SELECTION AND TESTS (Cont'd) 
11-65 
Ost, David H. and Darla J. Twale. 
Appointments of administrators in higher education: reflections of 
— and organizational structures. Initiatives, 52:23-30, no. 2, 
1989. 
Descriptors: *College administrators--Selection. 


FREEDOM OF INFORMATION 
11-66 
Miles, Kristi A. 
The Freedom of Information Act: shielding agency deliberations from FOIA 
disclosure. George Washington law review, 57:1326-1341, May 1989. 
Concerns cases decided by the U.S. Court of Appeals for the District of 
Columbia. 
Descriptors: *Freedom of information-——Cases. 





GRIEVANCES AND APPEALS 
11-67 
Bureaucratus. 


Get all claims to MSPB or lose right to appeal. Federal computer week, 3:35, 
October 16, 1989. 


MSPB = U.S. Merit Systems Protection Board. 
Descriptors: “*Appeals--Procedures / *Appeals--Cases / Federal government. 





HANDICAPPED 

11-65 

Dietl, Dick. 
Finding a job in the arts can happen in New Jersey. Worklife, 2:33-36, Fall 
1989. 


Descriptors: *Physically handicapped--Employment / “Physically handicapped-- 
Rehabilitation. 


11-69 
Kailes, June Isaacson. 
Barrier free design can improve your profit in mltiple ways. Worklife, 2:40-41, 
Fall 1989. 
Descriptors: *Architectural barriers. 


11-70 
Kraus, Lewis E. 
Disability and work. Worklife, 2:37-39, Fall 1989. 
Descriptors: *Physically handicapped--Employment. 


11-71 
Laurent, Anne. 
Managers need new skills to deal with disabled: technology, discrimination rules 
easing. Worklife, 2:5-11, Fall 1989. 
Descriptors: “Physically handicapped--Employment / *Executives--Abilities / 
*Equal opportunity in employment / “Discrimination. 





HANDICAPPED (Cont'd) 
11-72 
Peters, James E. 
How to bridge the hiring gap. Personnel administrator, 34:76-80+, October 1989. 
Descriptors: *Handicapped--Employment. 


11-73 
Rebillot, Kris. 
Attitudinal adjustments; taking it to the interviewers. Worklife, 2:30-32, Fall 
1989. 
Descriptors: *Physically handicapped--Employment. 


HOURS OF WORK 
11-74 
Bacon, Donald C. 
Look who's working at home. Nation's business, 77:20-23+, October 1989. 
Descriptors: “Work at home / *Electronic data processing. 





11-75 
McKendrick, Joseph E., Jr. 
Stretching time in '89. Management world, 15:10-11, July-August 1989. 
Descriptors: *Part-time work / *Flexible working hours. 


INSURANCE, HEALTH 
11-76 
Brenneman, David L. 
New Rx to cure health care cost increases. Pension world, 25:12-14+, November 
1989. 
Descriptors: *Medical care--Costs / *Insurance, Health--Costs. 





11-TT 
Hackman, Sandra and Robert Howard. 
A doctor's advice on cost containment. Across the board, 26:38-44, October 1989. 
Descriptors: *Medical care--Costs. 


11-78 
Snook, Dennis and others. 
Revising Federal employee health insurance. Congressional Research Service 
review, 10:29-30, September 1989. 
Descriptors: *Insurance, Health / Federal government. 


INTERVIEWING 
11-79 
Wright, Patrick M., Philip A. Lichtenfels and Elliot D. Pursell. 
The structured interview: additional studies and a meta-analysis. Journal of 
occupational psychology, 62:191-199, September 1989. 
Descriptors: *Interviewing--Research / *Selection--Research. 








Geyer, Paul D. and others. 
Reliabilities of ratings available from the Dictionary of Occupational Titles. 
Personnel psychology, 42:547-560, Autumn 1989. 
Descriptors: *Job analysis--Research / *Job titles-——-Research / *Occupations— 
Research. 


11-81 
Puffer, Sheila M. 
Task-completion schedules: determinants and consequences for performance. 
Human relations, 42:937-955, October 1989. 
Descriptors: *Task analysis--Research. 


JOB SATISFACTION 
11-52 
Levin, Ira and Joseph P. Stokes. 
Dispositional approach to job satisfaction: role of negative affectivity. 
Journal of applied psychology, 74:752-758, October 1989. 
Descriptors: “Job satisfaction research. 





11-83 
Roznowski, Mary. 
Examination of the measurement properties of the Job Descriptive Index with 
experimental items. Journal of applied psychology, 74:805-814, October 1989. 
Descriptors: *Job satisfaction research / *Job descriptions-—Research. 


JOB SEARCH 
Tis 


Jacobs, Roger B. 
Defamation and negligence in the workplace. Labor law journal, 40:567-574, 
September 1989. 
Descriptors: *Libel and slander--Law and legislation / *Employment 
references. 


LABOR FORCE 
11-85 
Carey, Max L. 
Characteristics of occupational entrants. Occupational outlook quarterly, 
33:8-17, Summer 1989. 
Descriptors: “Labor force--Characteristics. 


11-86 
Tiggemann, Marika and Anthony H. Winefield. 
Predictors of employment, unemployment and further study among school-leavers. 
Journal of occupational psychology, 62:213-221, September 1989. 
Descriptors: *Labor supply--Research / *Unemployed--Research / *Dropouts-- 
Research. 





LABOR-MANAGEMENT RELATIONS 
11-57 
Abel, Katrina L. 
The duty to disclose relevant financial information. Employee relations law 
journal, 15:281-289, Autumn 1989. 
Descriptors: *Collective bargaining--Law and legislation / "Financial 
disclosure. 





11-88 
Baxter, Ralph H., Jr. and Evelyn M. Hunt. 
Alternative dispute resolution: arbitration of employment claims. Employee 
relations law journal, 15:187-207, Autumn 1989. 
Descriptors: “Arbitration / *Arbitration--Cases. 


11-89 
Brown, Clair and Michael Reich. 
When does union-management cooperation work? A look at NUMMI and GM-Van Nuys. 
California management review, 31:26-44, Summer 1989. 
NUMMI = New United Motors Manufacturing Co., Inc. 
GM-Van Nuys = General Motors plant at Van Nuys, California. 


Descriptors: “Labor-management relations--Case studies / *Teamwork-—-Case 
studies. 


11-90 
Conant, John L. 
Agency problems in public sector labor relations. Government union review, 
10:40-54, Summer 1989. 
Descriptors: *Labor-management relations. 


11-91 
Rosenbaum, Mark. 
Partners in productivity: an emerging consensus in labor-management relations. 
National productivity review, 8:357-364, Autumn 1989. 
Descriptors: *Productivity improvement--Case studies / State government. 


LEADERSHIP 
11-92 
Berg, Deanna. 
Wait for me...I'm your leader. Journal for quality and participation, 12:28-30, 
September 1989. 
Descriptors: “Leadership / *Leadership style. 


11-93 
Braunstein, David. 


Recapturing the spirit. Journal for quality and participation, 12:48-53, 
September 1989. 


Descriptors: *Leadership--Case studies / “Leadership style--Case studies. 





LEADERSHIP (Cont'd) 
11-9 
Paul, Robert J. and Yar M. Ebadi. 
Leadership decision making in a service organization: a field test of the 


Vroom-Yetton model. Journal of occupational psychology, 62:201-211, September 
1989. 


Descriptors: *“Leadership--Research / *Decision-making--Group method-- 
Research / *Decision-making--Research. 


11-95 
Richey, David. 
Are we there yet? Journal for quality and participation, 12:40-43, September 
1989. 
Descriptors: “Leadership / “Leadership style. 


11-96 
Tichy, Noel and Ram Charan. 
Speed, simplicity, self-confidence: an interview with Jack Welch. Harvard 
business review, 67:112-120, September-October 1989. 
John F. Welch, Jr. is chairman and CEO of General Electric. 


Descriptors: “Leadership style / *Executive effectivness / *Executives-—- 
Abilities. 


11-97 
Townsend, Patrick L. and Joan E. Gebhardt. 
We have lots of managers...we need leaders. Journal for quality and 
participation, 12:18-20, September 1989. 
Descriptors: “Leadership / “Leadership style. 


11-98 
Whitty, Michael D. 
A vision of leadership for the 1990s. Journal for quality and participation, 
12:32-35, September 1989. 
Descriptors: “Leadership / “Leadership style. 


MANAGEMENT 
11-99 
Baron, Robert A. 
Personality and organizational conflict: effects of the Type A behavior pattern 
and seif-monitoring. Organizational behavior and human decision processes, 
44 :281-296, October 1989. 
Descriptors: *Conflict resolution--Research / *Problem-solving--Research. 


11-100 

Burns, Lawton R. 
Matrix management in hospitals: testing theories of matrix structure and 
development. Administrative science quarterly, 34:349-368, September 1989. 


Descriptors: *Project management--Research / *Management--Research / 
*Hospitals. 





MANAGEMENT (Cont'd) 
11-101 
Cherbini, John R. 
Federal financial management systems--core requirements. Government accountants 
journal, 37:43-45, Spring 1988. 
Descriptors: *Financial management / Federal government. 


11-102 
Dahlberg, A. W. 
Competition and managing resources. Journal for quality and participation, 
12:14-16, September 1989. 
Descriptors: “Management methods / "Cost reduction / *Productivity 
improvement. 


11-103 
Dobrzynski, Judith H. 
Habitat. Business week, p. 45-9+, October 20, 1989. 
Descriptors: *Offices--Layout. 


11-104 
Galaskiewicz, Joseph and Stanley Wasserman. 
Mimetic processes within an interorganizational field: an empirical test. 
Administrative science quarterly, 34:454-79, September 1989. 
Descriptors: *Decision-making--Research. 


11-105 
Garofalo, Michael J. 


How strategies can get lost in the translation. Business month, 134:82-83, 
October 1989. 


Descriptors: *Middle management / "Middle managers--Responsibilities. 


11-106 
Herman, Stanley M. and Michael D. Herman. 
Camels & orbiters. Personnel administrator, 34:90-92, October 1989. 
Descriptors: *Teamwork. 


11-107 
Holpp, Lawrence. 
Achievement, motivation and Kaizen. Training & development journal, 43:53-63, 
October 1989. 
Descriptors: *Management methods--Comparative studies / *Japan. 


11-108 
Imberman, Woodruff. 
Managers and downsizing. Business horizons, 32:28-33, September-October 1989. 
Descriptors: “Management methods / *Executives--Responsibilities / *Cost 
reduction / *Change, Organizational. 





MANAGEMENT (Cont'd) 

11-109 

Jeffcoat, Clyde E. 
Can private sector accounting systems be converted for use in the public sector? 
A comparison of General Motors and Army financial systems. Government 
accountants journal, 37:53-56, Winter 1989. 


Descriptors: *Accounting--Comparative studies / “Financial management / 
Federal government. 


11-110 
Manning, Marilyn and P. A. Haddock. 


Managing conflict. Federal managers quarterly (Federal Managers Association), 
Pp. 22-23, Summer 1989. 


Descriptors: "Management methods / "Conflict resolution. 


11-111 
Morone, Joseph. 


Strategic use of technology. California management review, 31:91-110, Summer 
1989. 
Descriptors: "Management / "Technology. 


11-112 
O'Dell, Carla. 


Team play, team pay-~new ways of keeping score. Across the board, 26:38-45, 
November 1989. 


Descriptors: *Management methods / "Team development. 


11-113 
Semler, Ricardo. 


Managing without managers. Harvard business review, 67:76-84, September-October 
1989. 
Descriptors: “Management methods--Case studies / *Participative management-—- 
Case studies. 


11-114 
Stewart, Thomas A. 
New ways to exercise power. Fortune, 120:52-54+, November 6, 1989. 
Descriptors: “Leadership style / *Power (Social sciences). 


11-115 
Sunner, Michael W. 
Implementation of the Debt Collection Act--OPM's experience. Government 
accountants journal, 37:37-2, Winter 1989. 
Descriptors: “Financial management--Case studies / "U.S. Office of Personnel 
Management--Rules and practice / Federal government. 


MOBILITY 
11-116 
Brooker-Gross, Susan R. and Thomas A. Maraffa. 
Faculty spouses: their post-migration job searches. Initiatives, 52:37-43, 
no. 2, 1989. 
Descriptors: “Dual career couples / *Family (Sociological unit) / *Women-- 
Employment. 





MOTIVATION 
11-117 
Braham, Jim. 
A rewarding place to work. Industry week, 238:15-18+, September 18, 1989. 
Descriptors: *Motivation--Case studies / "Job satisfaction--Case studies. 


11-118 
Shapira, Zur. 
Task choice and assigned goals as determinants of task motivation and 


performance. Organizational behavior and human decision processes, 4 :141-165, 
October 1989. 


Descriptors: “Motivation research / "Goal setting--Research. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
11-119 
Forman, Steven D. 
The Federal government operations accountant--a need for upgrading. Government 
accountants journal, 38:33-38, Summer 1989. 
Descriptors: “Accountants / "Qualifications / *Financial management / Federal 
government. 





11-120 

Markey, James P. and William Parks, II. 
Occupational change: pursuing a different kind of work. Monthly labor review, 
112:3-12, September 1989. 


Descriptors: *Mobility, Occupational / *Occupational choice / *Second 
careers. 


OLDER WORKER 
11-121 
Taylor, Steve. 
The aging of America. Training & development journal, 43:44-6+, October 1989. 
Descriptors: *Older worker--Utilization / *Older worker--Training. 





ORGANIZATIONAL BEHAVIOR 
11-122 
Daves, Walter F. and C. L. Holland. 
The structure of conflict behavior of managers assessed with self- and 
subordinate ratings. Human relations, 42:741-756, August 1989. 
Descriptors: “Organizational behavior--Research / *Conflict resolution-- 
Research / *Subordinates' appraisals--Research / *Self-evaluation--Research. 





11-123 
Kozan, M. Kamil. 
Cultural influences on styles of handling interpersonal conflicts: comparisons 
among Jordanian, Turkish, and U.S. managers. Human relations, 42:787-799, 
September 1989. 
Descriptors: *Conflict resolution--Comparative studies / “Leadership style-- 
Comparative studies / *Organizational behavior--Comparative studies. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 
11-124 
Mudrack, Peter E. 
Group cohesiveness and productivity: a closer look. Human relations, 
42:771-785, September 1989. 
Descriptors: “Group dynamics—-Research / “Organizational behavior--Research. 


11-125 

Volkema, Roger J. and Thomas J. Bergmann. 
Interpersonal conflict at work: an analysis of behavioral responses. Human 
relations, 42:757-770, September 1989. 


Descriptors: "Conflict resolution--Research / "Organizational behavior—- 
Research. 


ORGANIZATIONS 

11-126 

Bacharach, Samel B. 
Organizational theories: some criteria for evaluation. Academy of Management 
review, 14:496-515, October 1989. 


Descriptors: *Organizations-—-Theory--Evaluation / "Management theory-- 
Evaluation. 





11-127 
Boeker, Warren. 
The development and institutionalization of subunit power in organizations. 
Administrative science quarterly, 34:388-410, September 1989. 
Descriptors: “*Organizations--Research / *Organizational structure-—Research. 


11-128 
Bretz, Robert D., Jr., Ronald A. Ash and George F. Dreher. 
Do people make the place? An examination of the attraction-selection-attrition 
hypothesis. Personnel paychology, 42:561-581, Autumn 1989. 
Descriptors: “Organizational commitment-——-Research. 


11-129 
Carroll, Glenn R. and Michael T. Hannan. 
Density delay in the evolution of organizational populations: a model and five 
empirical tests. Administrative science quarterly, 34:411-430, September 1989. 
Descriptors: *Organizations-~-Research. 


11-130 
Curtis, Russell L., Jr. 
Cutbacks, management, and human relations: meanings for organizational theory 
and research. Human relations, 42:671-689, August 1989. 
Descriptors: ‘*Organizations--Theory--Research / "Cost reduction-—Research. 


11-131 
O'Reilly, Charles. 
Corporations, culture, and commitment: motivation and social control in 
organizations. California management review, 31:9-25, Summer 1989. 
Descriptors: “Organizations--Climate / “Organizational effectiveness. 





ORGANIZATIONS (Cont'd) 
11-132 
Osigweh, Chimezie A. B., Yg- 
Concept fallibility in organizational science. Academy of Management review, 
14:579-594, October 1989. 
Descriptors: *Organizations--Theory / *Organizations--Research. 


11-133 
Romanelli, Elaine. 
Environments and strategies of organization start-up: effects on early survival. 
Administrative science quarterly, 34:369-387, September 1989. 
Descriptors: “*Organizations--Research / “Organizational effectiveness-- 
Research. 


PARTICIPATIVE MANAGEMENT 
11-134 
Cabot, Stephen J. 


How ready are your employees to be involved? Supervisory management, 34:42-h5, 
November 1989. 


Descriptors: “Participative management. 





11-135 
James, David L. 
ESOP's white knights. Across the board, 26:52-56, October 1989. 
ESOP = Employee stock ownership plan. 
Descriptors: *Stock purchase plans. 


11-136 
Maturi, Richard J. 


ESOPs for the millions. Industry week, 238:87+, October 2, 1989. 
Descriptors: *Stock purchase plans. 


11-137 
Osborne, J. E. 
Combatting an "us vs. them" mindset. Supervisory management, 34:39-41, November 
1989. 
Descriptors: *Participative management. 


PERFORMANCE EVALUATION 

11-135 

Barlow, Graham. 
Deficiencies and the perpetuation of power: latent functions in management 
See: Journal of management studies (Gt. Brit.), 26:499-517, September 
19589. 


Descriptors: *Performance evaluation / *Performance evaluation--Methods. 








PERFORMANCE EVALUATION (Cont'd) 
11-139 
Fox, Shaul, Zeev Ben-Nahum and Yoel Yinon. 


Perceived similarity and accuracy of peer ratings. Journal of applied 
psychology, 74:781-786, October 1989. 
Descriptors: “Peer ratings--Research / *Performance evaluation-—Research. 





11-140 
Huffer, Sue. 
Not letting personality interfere. Supervisory management, 34:28-31, November 
1989. 
Descriptors: *Performance evaluation. 


11-141 
Padgett, Margaret Youtz and Daniel R. Ilgen. 
The impact of ratee performance characteristics on rater cognitive processes and 
alternative measures of rater accuracy. Organizational behavior and human 
decision processes, 4:232-260, October 1989. 
Descriptors: *Performance evaluation--Research. 


11-142 
Pulakos, Elaine D. and others. 


Examination of race and sex effects on performance ratings. Journal of applied 
psychology, 74:770-780, October 1989. 
Descriptors: *Performance evaluation-—Research. 


11-143 
Schwandt, David R., Larry W. Hillman and David E. Bartz. 


Clarifying performance expectations. Supervisory management, 34:17-21, November 
1989. 
Descriptors: *Performance management / *Performance evaluation. 


PERSONNEL ADMINISTRATION 

11-144 

[Critical issues in library personnel management]. Library trends, 38:3-10+, 
Summer 1989. 

Partial contents: Building job commitment among employees, by Martin L. 
Maehr; Collective bargaining in public libraries: preserving management 
prerogatives, by Norman Holman; Organizational entry: human resources selection 
and adaptation in response to a complex labor pool, by Kathleen M. Heim; Employee 
turnover and the exit interview, by James G. Neal; Conducting performance evalua- 
tions, by Lucy R. Cohen; Managing resistance to change, by Sharon L. Baker; Why 
training doesn't stick: who is to blame? by Anne Grodzins Lipow; Achieving high 
performance in library work, by Charles Martell; Stress in the library workplace, 
by Charles A. Bunge; Developing compensation systems in academic libraries, by 
Frederick Duda; Developing a compensation system: the experience of the Downers 
Grove Public Library, by Christopher F. Bowen. 

Descriptors: *Personnel administration / “Library administration / 

*Collective bargaining / *Performance evaluation / “Training. 








PERSONNEL ADMINISTRATION (Cont'd) 
11-145 
Levine, Arnold S. 
ty the seeds of personnel reform. Federal computer week, 3:15+, October 9, 
1959. 
Descriptors: *Personnel administration--Evaluation / *Civil service reform / 
Federal government. 


11-146 
Overman, Stephenie. 
Shaping the global workplace. Personnel administrator, 34:40-44+, October 1989. 
Roundtable discussion with Heather Bowker, Melissa C. DeCrane Gary, Paul E. 
Elmer and Patrick V. Morgan. 
Descriptors: *Personnel administration / *Cross cultural communication. 


PERSONNEL POLICIES 
11-147 
Becker, Brian E. 
The influence of labor markets on human resources utility estimates. Personnel 
psychology, 42:531-546, Autumn 1989. 
Descriptors: *Personnel policies--Research / “Labor costs--Research. 





11-148 
Feingold, Barry C. 
Rising costs of substance abuse demand effective corporate policies. 
Occupational health & safety, 58:56+, September 1989. 
Descriptors: “Drug abusers--Personnel policies. 


11-149 
Simpson, Duncan A. 
Does a “drug-free Federal workplace" also mean a "Fourth Amendment free 
workplace"? Labor law journal, 40:547-566, September 1989. 
Descriptors: *Drug abusers--Personnel policies--Law and legislation / 
*Drug abuse--Law and legislation. 


PERSONNEL RESEARCH 
11-150 
Caplan, Robert D. and others. 
Job seeking, reemployment, and mental health: a randomized field experiment in 
coping with job loss. Journal of applied psychology, 74:759-769, October 1989. 
Descriptors: *Unemployed--Research. 





11-151 
Haley, Usha C. V. and Stephen A. Stumpf. 
Cognitive trails in strategic decision-making: linking theories of personalities 
- cognitions. Journal of management studies (Gt. Brit.), 26:477-l97, September 
1989. 
Descriptors: *Prejudices and antipathies--Research / *Personality--Research / 
*Tests, Personality--Research. 





PERSONNEL RESEARCH (Cont'd) 
11-152 
Toppins, Anne D. 
Research on HRD research. Training & development journal, 43:90-92, October 
1989. 
Descriptors: *Personnel research. 





11-153 
Wright, Patrick M. 
Test of the mediating role of goals in the incentive-performance relationship. 
Journal of applied psychology, 74:699-705, October 1989. 
Descriptors: *Personnel research / *Incentives--Research. 


PRIVATIZATION 
11-154 
Rose, Richard. 
Privatization as a problem of satisficing and dissatisficing. American review 
of public administration, 19:97-118, June 1989. 
Descriptors: *Privatization / "Great Britain. 





11-155 
Sequiti, Maria Laura and Bernard T. Pitsvada. 
Comparative reforms in the provision of public goods in the U.S. and Western 
European democracies. Government accountants journal, 37:11-24, Spring 1968. 
Descriptors: *Privatization--Comparative studies. 


PRODUCTIVITY 
11-156 
Adams, Jack. 
The Navy's Cherry Point: a quality improvement prototype. Federal managers 
quarterly (Federal Managers Association), p. 12-15+, Summer 1989. 
Descriptors: *Productivity improvement--Case studies / "U.S. Department of 
the Navy / Federal government. 





11-157 
Barrett, Gerald V., Marilyn S. Caldwell and Ralph A. Alexander. 
The predictive stability of ability requirements for task performance: 4 
critical reanalysis. Human performance, 2:167-181, no. 3, 1989. 
Descriptors: *Performance--Research. 


11-158 
Bhote, Keki R. 
Motorola's long march to the Malcolm Baldrige National Quality Award. National 
productivity review, §8:365-376, Autumn 1989. 
Descriptors: *Quality control--Case studies / “Service industries—-Awards. 


11-159 
Davidow, William H. and Bro Uttal. 
Coming: the customer service decade. Across the board, 26:33-37, November 1989. 
Descriptors: “Service industries. 





PRODUCTIVITY (Cont'd) 
11-1 
Deeprose, Donna. 
Three key elements of a productivity improvement program. Supervisory 
management, 34:7-11, November 1989. 
Descriptors: *Productivity improvement. 


11-161 
Fleishman, Edwin A. and Michael D. Mumford. 
Abilities as causes of individual differences in skill acquisition. Human 
performance, 2:201-223, no. 3, 1989. 
Descriptors: *Performance--Research. 


11-162 
Gresov, Christopher. 
Exploring fit and misfit with mltiple contingencies. Administrative science 
quarterly, 34:431-453, September 1989. 
Descriptors: *Performance--Research. 


11-163 
Holpp, Lawrence. 
10 reasons why total quality is less than total. Training, 26:93-103, October 
1989. 
Descriptors: *Quality control. 


11-164 
Honeycutt, Alan. 
Creating a productive work environment. Supervisory management, 34:12-16, 


November 1989. 
Descriptors: *Productivity improvement. 


11-165 
Mathieu, John E. and Scott I. Tannenbaum. 
A process-tracing approach toward understanding supervisors’ SDy estimates: 


results from five job classes. Journal of occupational psychology, 62:249-256, 
September 1989. 


SDy = standard deviation of performance in money values. 
Descriptors: *Performance--Costs / *Performance--Research / *Supervisors. 


11-166 

Melan, Eugene H. 
Process management: a unifying framework for improvement. National 
productivity review, 8:395-406, Autumn 1989. 


Descriptors: *Quality control / *Productivity improvement / *Management 
methods. 


11-167 
Murphy, Kevin R. 
Is the relationship between cognitive ability and job performance stable over 
time? Human performance, 2:183-200, no. 3, 1989. 
Descriptors: *Performance--Research. 





PRODUCTIVITY (Cont'd) 
11-165 
Newport, John Paul, Jr. 
American Express: service that sells. Fortune, 120:80-82+, November 20, 1989. 
Descriptors: “Service industries--Case studies. 





11-169 
Schaffer, Robert H. 


Quality now! Journal for quality and participation, 12:22-2h4+, September 1989. 
Descriptors: *Productivity improvement / *Quality control. 


PROFESSIONAL EMPLOYEES 
11-170 
Gray, David E. 


Gender and organizational commitment among hospital nurses. Human relations, 
42:801-813, September 1989. 
Descriptors: “Organizational commitment / "Nurses. 





11-171 
Gritzmacher, Karen J. 
Staying competitive through strategic management of fast-track employees. 
National productivity review, 8:421-432, Autumn 1989. 
Descriptors: *Professional employees--Characteristics. 


11-172 
Levitan, Sar A. and Frank Gallo. 


Collective bargaining and private sector professionals. Monthly labor review, 
112:24-33, September 1989. 
Descriptors: *Professional employees--Pay / "Collective bargaining-- 


Statistics. 


PROMOTION 
11-173 
McEnrue, Mary Pat. 
The perceived fairness of managerial promotion practices. Human relations, 
42:815-827, September 1989. 
Descriptors: *Promotion--Research. 


PUBLIC ADMINISTRATION 
11-174 
Arnold, David S. 
The plan, the profession, the association. Public management, 71:16-19, 
September 1989. 
Descriptors: *Municipal employees--Societies / *Public administration-—- 
History. 








PUBLIC ADMINISTRATION (Cont'd) 
11-175 
Bowman, James S. and Karen Mangelsdorf. 
Admissions decision making in Master of Public Administration programs: 
affirmative inaction? American review of public administration, 19:149-162, 
June 1989. 
Descriptors: “Master of public administration degree / *Public 
administration--Study and teaching / *Universities and colleges-- 
Admission--Research. 


11-176 
Emmert, Mark A. 
Improving business-government relations: what is the role and responsibility 
of schools of public affairs. American review of public administration, 
19:163-173, June 1989. 
Descriptors: *Public administration--Study and teaching / “Business. 


11-177 
Fly, Richard. 
Public service. Business week, p. 33+, October 20, 1989. 
Descriptors: *Political executives--Case studies. 


11-178 S/I 
Foster, Gregory D. and Sharon Koval Snyder. 
Public attitudes toward government: contradiction, ambivalence, and the dilemmas 
of response. Journal of public commmnication (National Association of Government 
Communicators), 12:11-22, no. 1, 1989. 
A report submitted to the Task Force on Public Perceptions of the National 
Commission on the Public Service. 
Descriptors: *Politics and government--Public opinion / *Federal employees-—- 
Attitudes toward / Federal government. 


11-179 

Hourcle, Laurent R., Robert S. Lingo and Francis H. Esposito. 
Environmental law in the fourth dimension: issues of responsibility and 
indemnification with government owned-contractor operated facilities. Air force 
law review, 31:245-251, 1989. 


Descriptors: *Contracts, Government / *Environmental health / Federal 
government. 


11-180 
ICMA and the management profession timeline: a special review of the Association's 
and the profession's histories. Public management, 71:2-14, September 1989. 
ICMA = International City Management Association. 
Contents: A walk through time: the years 1922 to 1929, by John G. Stutz; 
A walk through time: the years 1929 to 1956, by Clarence E. Ridley; A walk 
through time: the years 1956 to 1967, by Orin F. Nolting; A walk through time: 
the years 1967 to 1983, by Mark E. Keane; ICMA in the 1980s and beyond, by Bill 
Hansell. 


Descriptors: *Municipal employees--Societies / *Public administration-- 
History. 





PUBLIC ADMINISTRATION (Cont'd) 
11-161 8/I 
Kettl, Donald F. 
The image of the public service in the media. Journal of public commmnication 
(National Association of Government communicators), 12:23-30, no. 1, 1989. 
Background paper prepared for the Task Force on Public Perceptions of the 
National Commission on the Public Service. 
Descriptors: *Politics and government-—-Public opinion / "Federal employees—- 
Attitudes toward / "Civil service reform / "Newspapers / Federal government. 





11-182 
Ollermann, Charles M. 
Constitutional law: equal protection and affirmative action in local government 
contracting--City of Richmond v. J. A. Croson Co., 109 S.Ct. 706(1989). Harvard 
journal of law and public policy, 12:1069-1051, Summer 1989. 
Descriptors: *Contracts, Government--Law and legislation / “Contracts, 
Government--Cases / *Affirmative action plans--Cases. 





11-183 
Skok, James E. 
Toward a definition of strategic management for the public sector. American 
review of public administration, 19:133-147, June 1989. 
Descriptors: *Public administration / *Management. 


11-184 
Smith, Lee. 
The FBI is a tough outfit to run. Fortune, 120:133-134+, October 9, 1989. 
Descriptors: *U.S. Federal Bureau of Investigation. 


11-185 s/I 
Suggested actions to improve public perceptions of the public service. Journal of 
public communication (National Association of Government Communicators), 
12:30-32, no. 1, 1989. 
Descriptors: *Public administration / "Civil service / "Management 
improvement / Federal government. 


11-186 
Worthington, Margaret M. 
Changing concepts in cost allowability. Government accountants journal, 
38:67-69, Summer 1989. 
Descriptors: *Consultants / *Contracts, Government--Costs / Federal 
government. 


11-187 
Worthington, Margaret M. 
The impact of the OFPP Reauthorization Act on the procurement process. 
Government accountants journal, 37:61-62, Winter 1989. 
OFPP = Office of Federal Procurement Policy. 
Descriptors: *Purchasing, Government / *U.S. Office of Federal Procurement 
Policy / Federal government. 





REDUCTION IN FORCE 
11-168 
Main, Jeremy. 
Look who needs replacement. Fortune, 120:85+, October 9, 1989. 
Descriptors: “Employee outplacement--Case studies / Job search / Reduction in 
force. 





REMOVAL 
11-159 
Thornicroft, Kenneth William. 
Arbitrators, social values, and the burden of proof in substance abuse discharge 
cases. Labor law journal, 40:582-593, September 1989. 
Descriptors: *Removal--Cases / “Drug abusers--Cases. 


RETIREMENT 
11-190 
Duff, David A. and Laura A. Taylor. 
Postretirement welfare benefits: a new look at old commmitments. Compensation 
and benefits review, 21:17-28, September-October 1989. 
Descriptors: *Retirement benefits--Accounting. 


11-191 
High-tech phones now perform OPM advisory services. Employee benefits review, 
2:1+, September 1989. 
Descriptors: *Retirement benefits--Information services / Federal government. 


SAFETY 
11-192 
Burstein, James A. and Michael H. Cramer. 
A split among state courts: does the OSH Act preempt criminal prosecutions of 


employers for workplace injuries? Employee relations law journal, 15:307-313, 
Autumn 1989. 


OSH Act = Occupational Safety and Health Act of 1970. 
Descriptors: *Employers'’ liability--Cases / *Safety--Law and legislation. 


SUPERVISION 
11-193 
Ginsburg, Sigmund G. 
The fortune-cookie approach to supervisory success. Supervisory management, 
34:22-23, November 1989. 
Descriptors: *Supervision / *Supervisors--Abilities. 


TESTS 
11-19% 
Sackett, Paul R., Laura R. Burris and Christine Callahan. 


Integrity testing for personnel selection: an update. Personnel psychology, 
42:491-529, Autumn 1989. 
Descriptors: *Tests / *Selection--Research. 





THOUGHT AND THINKING 
11-195 
Fernald, Lloyd W., Jr. 
A new trend: creative and innovative corporate environments. Journal of 
creative behavior, 23:208-213, Third quarter, 1989. 
Descriptors: “Creative thinking / *Innovation. 





TRAINING 
11-1 
Broderick, Richard. 
Learning the ropes. Training, 26:78-80+, October 1989, 
Descriptors: "Training methods--Case studies. 


11-197 
Brooks, Robert D. 
Giving credit where credit is due. Training & development journal, 43:66-68, 
October 1989. 
Descriptors: *Adult education / "Continuing education unit. 


11-198 
Darazsdi, James J. and Patricia L. May. 
The fight against illiteracy: how one company is making a difference. 
Management review, 78:36-39+, October 1989. 
Descriptors: *Literacy--Case studies. 


11-199 
Gabor, Carol. 
There are no limits. Journal for quality and participation, 12:68-70+, September 


1989. 
Descriptors: “Training needs analysis. 


11-200 
Galagan, Patricia A. 
Ronald E. Compton: underwriting business with training. Training & 
development journal, 43:30-35, October 1989. 
Descriptors: *Training--Case studies / "Insurance companies--Case studies / 
*Insurance workers--Case studies. 


11-201 
Goodnight, Ronald K. 
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